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MyHuUMna/IbHOE 610/ )KeTHOEe 10IIKO0/IbHOe 00pa3oBaTe/IbHOe YUpeK/1eHHe
«Jlerckui cajy KomOuuuposauHoro Bujga Ne 10 « Tepemok» ropoja I'ypbeBcka
MB/I0Y « Jlerckui caji Ne 10 « Tepemok»
652780, Poccuiickas dedepayus, Kemeposckas obracme-Kysbacc, 2. I'ypbesck
yn. Kupoea, 57, men. 5-47-54

[TPUKA3 Ne 200/1

« O Ha3HAYEHHWH OTBETCTBEHHOIO JIHIlA ot 01.08.2025 .
3d OKd3dHHe CHWGTHBI-{Dﬁ MOMOILLKH HHBAJTH/ldM
U JIPYTHM MaZIoOMOOW/ILHBIM IPaX<iaHam»

B coorBetcTBuM ¢ deepaibHbiM 3aKoHOM 0T01.12.2014 Ne 419-D3 «O BHeceHUH
M3MEHEeHUH B OT/1e/IbHble 3aKOHO/aTe/IbHbie akThbl Poccuidickoit Mejepativu 1o Borpocam
COL{HA/IbHOM 3alL{MThl MHBAJ/IW/IOB, B CBA3U C patudukaLmeit KOHBeHIIMK O npaBax HHBAJIM/0B»,
dejiepaibHBIM 3aKOHOM OT 24.11.1995 Ne 181-M3 «O couMasbHOM 3aLMTe HHBA/IM/OB B
Poccuiickoit desiepatiii», METOAMUE CKUMH peKoMeHAalusiMKu «O noTpebHOCTAX B ITOMOLLH
Pa3/IMYHbBIX FPYII UHBAIW/OB MPH OKAa3aHHM yCAyT Ha 00beKTax ColMabHON HHPPACTPYKTYPbi»
0011epoCCHCKOi 00111eCTBeHHOM opraHn3ali «Bcepoccuiickoe 00111eCTBO HHBA/IM/I0B» U B
Lie/19X OKa3aHMUsl MOMOLLM MHBAJIM/IaM U MHBIM Ma/IoOMOOM/ILHBIM Fpa/aHam B 1peo/10/1eHUH
DapbepoB, NPensaTCTBYIOLUHUX MOYUYEHUIO UMH YCIYT HapaBHe C IPYTUMM JIHLIdMM,

ITPUKA3BIBAHO:

1. Ha3zHauuTe 3aBxo3a [laj1anko E.A. OTBeTCTBEHHBIM 3a OCYLL[ECTB/IEHHE COTIPOBOXK/IeHHH
MHBAJIMJI0B U MHbIX MaIOMOOWIbLHBIX rpaxkjaH B 3auuu MB1OY «/letckuii cag Nel0
«TepeMok» , a TakXKe 3a OKa3aHue UM HeoOXOMMOM CUTYaLIMOHHOM MOMOLL{H.

2. YTBepAuTh npunaraemyto MHCTPyKIMIO O nopsiake AeHCTBMH 110 OKa3aHUKO [OMOLIH

MHBAJIM@M M MHBIM Ma/ZOMOOM/IbHBIM TPaX/JaHam TMpH MX JIMYHOM obpaujenun B Mb/10Y
«/Jlerckun caj Nel0 «Tepemok».

3. KOHTDOHb 3d BBINTO/IHEHHUEM TIPpUKd3d OCTdB/IAHO 3d coboM.

3aseaytowmn Mb/10Y b
«Jletckni caj NelO «Tepemok» 5// C.d. Bonunosa
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C npUKa3om 03HaKOM/IeHa J{f E.A. Ilaganko
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[Tpunoxerme K 1puKasy
MBJIOY «lerckui caa NelO « Tepemok»
Ne 200/1 or 01.08.2025:
Nucrpykums
110 OKA3aHMIO TIOMOIIM MHBAIMIAM M MHBIM MAJIOMOOM/IbHBIM IPAXKAAHAM I1PU UX JIMUHOM
obpamenuu B MBJIOV «Jlerckmit can Nel0 «Tepemox»

1. Hacrosiass WHCTpyKUMs O TNOpsS/Ke AeUCTBMM 110 OKa3aHMIO MMOMOIIM MHBaJMAaM M MHbIM
MaJIOMOBGM/IBHBIM FpaskaHam npu ux jmuyHom obpaitenun B MBIOY «JleTckuit can NelO «Tepemok»
(nanee - IHCTpyKuMs) pernaMeHTMpyeT MOpsIoK AeicTsuit corpyasmkos MBOY «Jlerckuin can NelO
«TepeMOK» (Ja7iee - yupexjeHue) Npu OKA3aHMM CUTYAUMOHHOW [IOMOLIM MHBAAMAAM M MHBIM
Ma/IOMOBMIIbHBIM TPYTINaM HaceJeHust NPU MX JTMYHOM ObpallleHn B YUpexaeHue.

2. B UHCTPYKUMM UCTTONB3YIOTCS CJIeYIOLIMEe NOHATUS:

OTBETCTBEHHBIN - COTPYAHUK YUPEX/eHMsl, Ha KOTOPOTO MPUKA30M IMPEKTOpa BO3JIOKeHb 00513aHHOCTH
O COMPOBOXAEHMIO M OKa3aHMIO MOMOUW MHBAIMIAM, MMEIOUIMM CTOHKMe paccTponcTBa QyHKILMN
3peHMst M CaMOCTOATE/IbHOTO TePe/IBWKEeHUs, U MHbIM MaJOMOOWIbHBIM IPAXAAHAM [1pU MX JINUHOM
obpalieHun B yupexaeHme;

CUTYAIIMOHHas MOMOIb - [TOMOIlIlb, OKa3biBaeMas MHBa/IMJ1amMm M WHbIM MaJIOMOOUIbHBIM rpaKjaHam B
LeasX NpeososieHns 6apbepoB, NPensaTCTBYIOWMX MOAYYEeHUIO HapaBHe C JPYruMM FpaXIaHaMmu yCavr,
NpU UX JIMYHOM OOpallleHUH B yupexjieHune;

MaJIOMOGM/IbHBIE I'PaKAaHe - rpaxk/iaHe ¢ HapylleHnem (QyHKUMM ONOPHO-ABUIaTe/IbHOrO aniiapara,
MOCeTUTEeNN C AeTbMMU (JeTbMM-MHBAJIMAAMM), JIMYHO OOpaTUBLLMECS B yupexjeHue, Hyxaaioumecs B
CUTYaLIMOHHOM MOMOLLM.

3. B uensix obecrneyeHus OGecnpensTCTBEHHOrO JOCTyNa B YupexjeHue MHBAJIUAOB W MHbIX
MaJIOMOBMIIBHBIX TpaklaH obecreymnBaeTcs OKasaHue MOMOUIM IO BbiCa/Ke U3 TPAHCMOPTHOTO CPe/ICTBa
(nocanke B Hero) " COMPOBOXKAEHHMIO rpaJiaHuHa B yupexjeHue.
[pu dukcaumu Bu3yaZbHO Nepel BXOAOM B YupekjeHue MWHBaINAA, MHOrO MaJOMOOM/ILHOrO
rpakJaHuMHa, YyTOYHSIeTCs ero norpeéHoctb B nomou. [Ipu nosyyeHun cornacus Ha Takyio MoMOLlb,
YTOUHSIETCS CMIOCO6 ee npeaocTaBieHns u obecrneynBaeTcs CONPOBOX/IeHWEe IPaX/1aHNHa B yupexaenue
(B TOM uMCAe K MeCTy OpraHmsaluyMu  npueMa TpaxaaH s nogaun  obpatleHus).
BxojHasi 30Ha yupeskjieHusi 060py/1oBaHa MaHaycoM , 4To obecneunBaeT 10CTYI B YUPexKAeHNe IPaxaaH,
MCTOMIb3YIOLIMX KPeCIa-KOMSCKM M 1eTckue Kossicku. [Tpuem rpaxkaan ¢ HapyuieHuem (GyHKImit OnopHo-
JIBUraTe/IbHOrO  annapara ocyuiecTsisiercs B (oie, pacnoloxeHHOM Ha rnepsom astaxe. B
(hoite pasmeleHbl MecTa JUst OT/IbIXA.
4. Tlpu CONpPOBOXIEHMM OTBETCTBEHHLIM MHBAIMAA (MHOrO MaJOMOOMJIBHOTO TPAaX/AHMHA), JIMYHO
06GpaTUBLIErOCs B yupeskaeHue, K MeCTy OpraHu3auuu npuema rpaxiiaf, MnoaydyeHus KOHCY/IbTalu,
obecrneynsaeTcs cobaoieHne MpaBu/l TUKU OOLLeHMS C MHBAJIMAAMM, B TOM YMCIe TPelyCMOTPeHHbIX
MeToaMuyeckuM nocodbuem st oByueHus (MHCTPYKTMPOBAHUS) COTPYAHMKOB YUPEXIEHUH M JPYrux
opraHu3almit no Bonpocam obecreyeHus J0CTYMHOCTH Ul MHBAMAOB YCJAYT M OOBEKTOB, Ha KOTOPbIX
OHM NPENOCTaBASIOTCS, OKa3aHusi PU ITOM HeOoBXOAMMON oMot MUHUCTEPCTBA TPyaa U COLMAbHOM
JaumMThl  Hacenenusi Poccumitckoit  Depepauum  (nanee - MeTOAMUECKOe  ocobue),  BKIOUas:
1) ans rpaxaaHuHa C HapyllleHueM CJiyxa: OTBeTCTBeHHbIN MpejylaraeT rpaxaaHnHy Momoulb 1o
COMpOBOXAeHUIO. TTpM noayyeHny corracusi Ha TaKyio MOMOILb TPAXAAHMHY MpeasiaraeTcs BblOGpaTh
cnocob ee okasaHusi (peueBble MM NUCbMeHHble coobulenus). CnoBa CONMPOBOXKIAAKTCS JOCTYIHbIMMU,
MOHATHBIMM JKeCTaMMH. ﬂpennarae*rca rpax;JianmMHy cje10BaTh 34 C060ﬁ, npuriamalimm  KecTom
JIAJIOHBIO YKa3bIBAeTCs MECTO, Ky/a I'PaXJ1aHUH MOXEeT IPUCeCTb;

2) Aas rpaxaaHuHa ¢ HapyueHueMm 3peHusi: OTBETCTBEHHbIM MpejjaraeT rPakAaHUHY [OMOLLb 110
conpoBoXieHuio. TIpy nosyueHun coriacus Ha Takylo MMOMOLLb IPAXAAHUHY NpeiaraeTcs BblOpaTh
crnocob ee npeaocTasieHus (NOMIePKKa 3a JIOKOTb/PYKY WM peyesble COOBILeHNs ), YTOUHSeTCs, ¢ KaKol
CTOPOHbBI Y10OHO OKa3biBaTh MOAAEPKKY (0ObIYHO 3TO CBOBOAHAS OT TPOCTH CTOPOHA). [Ipyn criycke uin
MofilbemMe 10 CTYMEeHbKaM HeOoOXOAMMO BEeCTH TpaskJaHMHA MeprneHAMKYISPHO K HUM M 00s3aTe/bHO
nokasatb nepuia. ITpoxoas aBepyM MM y3KMe NPOXOAbl ,BCEr[a MATH Brepeau, PYKOW Harpasiss



rpaxjaHuHa TakK, 4TOObI OH e c1eom 3a OTBETCTBEHHbIM;
3) A8 TPaK[AaHWHA, MCMbITHIBAIOLIErO TPYAHOCTH TPU TepeIBYKeHUN: 1puem (KOHCY/IbTHPOBaHue)
OCYLIECTB/ISETCS  TOJILKO B KabuHeTax,  pacrojiOKeHHbIX — Ha  MepBOM  JTaxe  3JaHus.
OTBeTCTBeHHbIN NpearaeT rpaxjaaHuHy Momolllb no conposoxaennio. Ilpu nonyyenun cornacusi Ha
TaKYIO MOMOLb OTBETCTBEHHbIM COMNPOBOXJIAET I'PAXK/JIaHNHA;

4) an8 rpaXJaHMHA C HapYLIeHMSIMM MHTE/JIeKTa: OTBeTCTBEHHbIN MpejlaraeT CJeloBaTh 3a cobOou,
OTKpbIBasi Mepell TPaXJAaHMHOM JiBepb M [pejiaras 3aHsiTb MeCTO nocetutens B KabuHere.
5. JIMuom, OCYIWECTBASIOWMM  NpuemM  (KOHCY/IbTMPOBaHMe, npuem  OOpaleHun  rpauian),
obecrneunBaeTcs COOMIOAeHMe NpaBuil ITUKKM OOLIeHUs ¢ MHBAJIMIOM, B TOM YMUCJIe MPEJlyCMOTPEHHbIX
MeTOIMYEeCKUM Nocobuem, BKIIoYas:

1) as8 rpakaaHuHa ¢ HapylleHueMm cyxa:

a) /Ui TIPUMBJIGUEHMS BHUMaHMs HeOOXOAMMO Ha3BaTh TpaklaHWHa MO MMeHM M OTYeCTBY, B Ciyuae
OTCYTCTBMS PeaKLIMM - CJlerka MpUKOCHYTBCS K €ro pyKe ujn npusjiedb BHUMaHUe JKeCTOM PYKH;

2) Anst TpaK/1aHMHA C HapyLUeHMeM 3peHus:

a) CrNeuManucTy, OCYIIEeCTBASIOEeMY npueM (KOHCY/JIbTMpOBaHWe, npuem oOpalleHu rpaxiaH),
HeOOXOAMMO NPEeACTaBUTLCA, NP OOLIeHMM C T0CeTUTeNIeM HeOOXOJMMO YUMTbIBaTh MOCTOAHHYIO
NOTPE6HOCTb IPaXKJaHMHa B OPUEHTALMKM B NPOCTpaHcTBe. ECm crneumnanmct, oCyecTasiioumi npuem
(KOHCY/ILTUPOBaHMe, NMpueM obpallleHuit rpakjiaH), rnepeMelaeTcs 1no KabuHety WM MOKUIAeT ero, To
ero JIeMCTBMS CONMPOBOXAAIOTCH KOMMeHTapusimu. Ecim B Xxome npuema BO3HMKIA HEOOXOAMMOCTb
NMPUCYTCTBUA JIPYTUX CMEUMaJIUCTOB, HEOOXOAMMO NpeACTaBUThb MX, JaB MM BO3MOXHOCTb BbIPasuThb
roJIoCOM CBO@ NMPUCYTCTBUE;

6) npu O6LIEHMM C TPAKJAHMHOM M30eraeTcs M3IMILHAS KeCTUKYAsuMs, obecrneunBaeTcsi OTCYTCTBHe
ILIYMOBBIX SIBIGHMI B KabuHeTe (OTK/AIYAeTCss WM MAKCHMMalbHO CHWKAETCH T'POMKOCTb CUIHAJIOB
Tene)oHOB, HAXOAAIMXCH B KabuHeTe);

3) Ans rpakaaHuHa, MCNbITHIBAIOILErO 3aTPyAHEHMs B peuu: Mpu OOLEeHMM He CJleJlyeT TOPONUTh U
nepebuBaTh roBOPALIEro, PEKOMEH/YeTCst MCIOJIb30BaTh BOMPOCHI, Tpedyiolmue KOPOTKUX OTBETOB, TpH
Becene NOAEPXKUBATh BU3YasibHbli KOHTAKT. [Ipy BO3ZHUKHOBEHUM TPYAHOCTH B OOIIEHUM Tpe/llaraeTcs
BECTH JMAJIOT B MMCbMEHHOM BM/IE;

4) ans rpaxkaaHMHa C MHTE/UIEKTYaJIbHbIMM HapylIeHMsMU: B OOLIEHMM HeOOXOAMMO MCIOoJIb30BaTh
KOHKpeTHble (OPMYIMPOBKM, M3JIOKEHHbIE AOCTYNHbBIM M [MOHSTHbIM si3bikoM. Peub j0/kHA GbITh
CTIOKOMHOM, 6e3 KonebaHmit Tembpa u ckopocTu usaoxenus mHGopmaumnmn. [Ipn BO3MOKHOCTU yCTHas
MHbOpMaLMs 10/1KHA COMPOBOXKAATLCS MTKOCTPATUBHBIMU MM ITUCbMEHHbBIMM MaTtepuaiamu.

7. Tlo 3aBepuieHMM JMYHOrO T1puema (KOHCY/JbTUPOBaHUS, rnpuemMa oOpallleHus Trpak/jaHuHa)
OTBETCTBEHHbIN TpeiaraeT rpakJaaHuHy MoMolllb 1Mo conpoBoxienuio. Ilpu nonyuenmnn cornacus Ha
TaKyK [OMOIb OTBETCTBEHHbIN CIELMAJNCT CONMPOBOXKAAET MHBA/MIAA WIM MHOMO MaJoOMOOMIBHOIO
rpaxkJaHMHa J0 BbIXO[A M3 31aHKsl, OKa3blBaeT NMOMOLLb MTPH NMOCaJKe B TPAHCIIOPTHOE CPeICTBO.
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C MHCTPYKLIHEH 03HaKOM/1eHa q E.A. [1ajganko



